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WHAT'S NEW?

Welcome to the Central Bournemouth

. Primary Care Network Autumn 2025
: \ newsletter! This edition contains lots
% \ Central .
@/ sounemous of changes to the services we can
X f provide, plus your guide to our new
S online consultation platform,

SystmConnect!

Telephone appointments are offered based on your
needs, to save you having to visit the surgery and

helping limit the spread of infectious diseases.
Between 1°" April 2025 and 31°" August 2025, 16% of
our appointments were conducted via telephone.

ANDREA’S AWARD

We are incredibly proud to announce that
social prescriber Andrea has been awarded
one of the top Hillcroft Heroes prizes
nationally for her work with our Meno-Peers
Menopause Support Group. Every year
Hillcroft run a campaign for health
professionals in primary and secondary care.
Meno-Peers meets at East Way once a month
on a Wednesday evening from 5.30pm and
offers information and activities for anyone
effected by menopause. The next session will
be on November 19th.




GLUTEN-FREE FOOD Find us on Facebook!

Search “Central

PRESCRIPTIONS Bournemouth Primary Q

NHS Dorset are ending prescriptions of Care Network

gluten-free food for those with coeliac
disease in the county. This decision has been
made after a public survey, and brings us in-
line with national guidance.

Key factors in this decision were that gluten-
free foods are now more widely available in
shops, both physical and online, due to
greater awareness and demand, and that the
cost of gluten-free foods available on
prescription can be higher than those
available in supermarkets and online.

The majority of the appointments we offer are face-
to-face. Between 1°" April 2025 and 31°* August
2025, over 72,000 face-to-face appointments have
been conducted across our four surgeries,
including 25,267 in-person GP appointments.

SHINGLES EXPANSION

From 1°* September, more people will be
eligible for a vaccination against shingles.
Currently, the vaccine is available to
anyone aged 65, 70-79, or over 50 if you
have a weakened immune system (known
as immunocompromised). Going forward,
this last cohort is being extended to
include those aged over 18 who are

Want to get this newsletter right | immunocompromised.

to your email inbox? Send a If you’re eligible, you will be invited to

request to receive your vaccination by your surgery
cbpcn@dorsetgp.nhs.uk to after your eligibility has been verified by a
receive the newsletter every GP.

quarter!



PARACETAMOL IN PREGNANCY

Recent comments by political figures in the USA have made headlines for
suggesting a link between taking Tylenol during pregnancy and the
development of autism in children. Tylenol is a brand of drugs available
outside of the UK, in which the active ingredient is paracetamol.

The Medicines and Healthcare products Regulatory
Authority (MHRA) has confirmed taking paracetamol °
during pregnancy remains safe and there is no evidence

it causes autism in children.

Paracetamol is recommended the first-choice painkiller
for pregnant women. Patients should not stop taking their
pain medicines as untreated pain and fever can pose risks
to the unborn child.

The MHRA regularly reviews the safety of paracetamol
during pregnancy to ensure that the benefits to the
patient and unborn baby outweigh any risks.

Patients not turning up for appointments are a
massive drain on resources across the NHS. While

sometimes there are valid reasons why you may
be unable to make your appointment, please call
and let us know if you can.

HEALTH COACHING REFERRALS

Health and wellbeing coaching has been provided to our surgeries by Help &
Care, an organisation that can support GP surgeries with certain non-clinical
staff such as social prescribers and health coaches. Following a data review,
we have made the decision to no longer directly refer patients to Help &
Care. However, we do encourage those who
would benefit from health coaching to self-
refer via the Help & Care website. By self-
referring, you have control over your own

hel referral, and are likely to be seen sooner. Plus,
care there’s still no charge for their services!

The figures presented in this newsletter are

taken between 1st April 2024 and 31st March

2025, and are gathered from the NHS Digital
GP Appointments Dashboard.




WELCOME TO SYSTMCONNECT!

Patients at the Panton Practice, Moordown Medical Centre, and St Albans
Medical Centre may have noticed a change in how you fill out an online
consultation. These practices have joined James Fisher Medical Centre in
replacing our previous provider, known as eConsult, with SystmConnect. This
is a service that allows you to get in contact with your surgery without having
to call or come in.

SystmConnect should be quicker and easier to use for patients, and by
submitting a SystmConnect request you’re helping keep phone lines available
for those without online access. If you need to contact your surgery about a
non-urgent new or existing condition, request a Fit note, or make a medication
request, you can give it a try by visiting your practice’s website and following
the link. Take a look below to know what to expect.

All methods of contacting your surgery are treated equally, with requests
being triaged by a professional according to clinical need.

Have your say about your surgery - sign up for our bi-monthly
Patient Participation Group (PPG) on your Practice’s website to

provide constructive feedback on how we’re doing. The group
usually meets on the first Tuesday of every other month from 6pm
at East Way Clinic. The next meeting is 6th January.

systmeconnect prosrimma
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New condition - Cough / Cold

?
How can we help Please ensure only one problem is submitted per SystmConnect Request. Please fill this in if you require

o e s ok sight o, gl 1 15 [PE R TT PR Top—— help with a new, non-urgent health problem.

e o Details of your condition
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* This method of contacting the GP practice is nat ivtended far uigent or emergency issues. Your message may not be seen or
dlinically reviewed for up to cne working day.

If your matter is urgent, please call the surgery direct on 01202 517333,
Before you continue, please confirm:

Is your query urgent or daes it require attention befare the end of the next warking day?

If yes, please stop and call 01202 517333 instead.

10 1 confirm my issue is nat wgent

Medication query Other medeal sequeit Do you have a cough?
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Admin request

New condition Do you cough up any sputum (le. mucus/phlegm]?
SystmConnect Recaest. Fisans fil this in I you require belp with a new, i

ran-utgant bealth problem.
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W 50 what coleur is the sputum?

Meugies Autisen (adalty White sputum
Clear Sputum
Green of Yellow Sputum
Bustism fchidd) Breast peoblesa
Fed Sputum
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E— S bt Look out for the Winter edition of our
newsletter in December 2025!



